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Overview

• Digital divide

• Inclusion or 
participation?

• ICTs for participation and 
enhanced practice

• Problems for 
participation

Learning outcomes
1.Explain the role of communication and 

information technology in contemporary society

3.Describe the issues arising from changing 
modes of communication and literacy 

4.Explain the role of communication and 
information technology in education

What’s new on the blog ...

PART I

THE DIGITAL DIVIDE

The digital divide



The digital divide

•This term has been about for some time 
now, and is generally understood to 
describe the gap between the ‘haves’ and 
the ‘have nots’ in terms of access to 
technology

Green, Hannah, and Celia Hannon. 2007. Their Space. Education for a digital generation. 
Available at http://www.demos.co.uk/publications/theirspace. Accessed 21 October 2008. pp 
59 - 60

The digital divide

•It’s safe to say that, early on, we really only 
understood this problem in terms of access 
to hardware and the technological systems 
that supported them.

•e.g., PCs, access to the internet, servers, 
email and the like

The digital divide

•And it still is ... indeed there are strong 
correlations between things such as weekly 
income and computer ownership

Green, Hannah, and Celia Hannon. 2007. Their Space. Education for a digital generation. 
Available at http://www.demos.co.uk/publications/theirspace. Accessed 21 October 2008. pp 
59 - 60

The digital divide

•And in this sense it’s been important to 
distinguish between ‘theoretical’ access 
and ‘effective’ access ...

•Without effective access outside of school, 
young people may be seriously 
disadvantaged.

Grant, Lyndsay. 2007. Learning to be part of the knowledge economy: digital divides and media 
literacy. Available at http://www.futurelab.org.uk/resources/documents/discussion_papers/
Digital_Divides_Media_Literacy.pdf Accessed 22 March 2010. pp 1 - 2.

The digital divide

•But we also need to think about which 
technologies: mobile phones, games 
consoles, email, internet -- these things 
have moved on since Web 1.0

Grant, Lyndsay. 2007. Learning to be part of the knowledge economy: digital divides and media 
literacy. Available at http://www.futurelab.org.uk/resources/documents/discussion_papers/
Digital_Divides_Media_Literacy.pdf Accessed 22 March 2010. pp 1 - 2.

The digital divide

•Because the problem is rather more subtle 
than just access to PCs

•This has no doubt been exacerbated by the 
sudden rise in collaborative technologies 
characterised by Web 2.0

Green, Hannah, and Celia Hannon. 2007. Their Space. Education for a digital generation. 
Available at http://www.demos.co.uk/publications/theirspace. Accessed 21 October 2008. pp 
59 - 60



The digital divide

•What we’re seeing now is that it’s 
becoming more and more about access to 
knowledge and networks, and the ways in 
which people use technologies to 
participate in the knowledge space

Green, Hannah, and Celia Hannon. 2007. Their Space. Education for a digital generation. 
Available at http://www.demos.co.uk/publications/theirspace. Accessed 21 October 2008. pp 
59 - 60

The digital divide

•In other words, it’s also about knowing how 
to think with the technology, not just being 
able to access a PC

•Because simply having a computer at 
home doesn’t automatically guarantee its 
effective use

Digital capital

•“... Students who do not have the 
economic, cultural and social capital to 
achieve meaningful and effective 
engagement with ICTs out of school ... may 
find themselves disadvantaged as a new 
literacies paradigm becomes increasingly 
important for participation in social 
routines.” 

Grant, Lyndsay. 2007. “Learning to be part of the knowledge economy: digital divides and media 
literacy.” Available at http://www.futurelab.org.uk/resources/publications-reports-articles/
discussion-papers/Discussion-Paper816. Accessed on 9 July 2009.

Digital capital

•‘Capital’ describe access to resources, 
knowledge, networks, connections.

Grant, Lyndsay. 2007. Learning to be part of the knowledge economy: digital divides and media 
literacy. Available at http://www.futurelab.org.uk/resources/documents/discussion_papers/
Digital_Divides_Media_Literacy.pdf Accessed 22 March 2010. pp 2 - 3.

Digital capital

•Economic capital issues: financial 
resources to purchase hardware

•Social capital: Having the social 
connections to access networks of 
expertise; asking for advice or help; getting 
recommendations and suggestions

Grant, Lyndsay. 2007. Learning to be part of the knowledge economy: digital divides and media 
literacy. Available at http://www.futurelab.org.uk/resources/documents/discussion_papers/
Digital_Divides_Media_Literacy.pdf Accessed 22 March 2010. pp 2 - 3.

Digital capital

•Cultural capital: how to perform and 
operate in culturally appropriate ways, i.e., 
how to use the technology for 
communication and engagement

Grant, Lyndsay. 2007. Learning to be part of the knowledge economy: digital divides and media 
literacy. Available at http://www.futurelab.org.uk/resources/documents/discussion_papers/
Digital_Divides_Media_Literacy.pdf Accessed 22 March 2010. pp 2 - 3.



Any
questions?

The digital divide

•All of this is really about the ability to 
participate in meaningful social -- and 
societal -- relations.

•To that end, it’s not entirely about social 
inclusion. 

•Let me tell you why ...

Grant, Lyndsay. 2007. Learning to be part of the knowledge economy: digital divides and media 
literacy. Available at http://www.futurelab.org.uk/resources/documents/discussion_papers/
Digital_Divides_Media_Literacy.pdf Accessed 22 March 2010. pp 2 - 3.

PART II

INCLUSION OR PARTICIPATION?

Social inclusion

•Social inclusion is a key theme in the Rudd 
government’s social policy approach and it 
informs all areas of social policy

•The term has been taken up by many as, 
perhaps, a salve to the harsher social 
policies of the Howard era

•It recognises that there are people who are 
disenfranchised, disadvantaged, being left 
behind

Social inclusion

•However, social inclusion as a concept isn’t 
without its problems

•For a start, some argue that it presents 
those ‘being included’ as passive objects of 
policy rather than as active participants in a 
society

Buckmaster, Luke and Matthew Thomas. 2009. Social inclusion and social citizenship—towards 
a truly inclusive society. Research Paper, 23 October 2009, no. 8, 2009–10. Parliamentary 
Library, Parliament of Australia.

Social inclusion

•Indeed, inclusion could be seen to imply 
the need to conform to dominant social 
discourses

•Now, before you think I sound too bolshie, 
let’s simply think about re-framing this 
notion to one of participation

Buckmaster, Luke and Matthew Thomas. 2009. Social inclusion and social citizenship—towards 
a truly inclusive society. Research Paper, 23 October 2009, no. 8, 2009–10. Parliamentary 
Library, Parliament of Australia.



Social participation

•Participation assumes not that people need 
to have things done to them (i.e., ‘be 
included’), but that people have something 
valuable and worthwhile to contribute to 
begin with

•Participation is a far more active concept 
than is inclusion

Buckmaster, Luke and Matthew Thomas. 2009. Social inclusion and social citizenship—towards 
a truly inclusive society. Research Paper, 23 October 2009, no. 8, 2009–10. Parliamentary 
Library, Parliament of Australia.

Social participation

•So, participation is a right and entitlement 
but it comes with civic responsibilities, too

•Participation means developing skills for 
meaningful, active and responsible 
involvement in society, culture and politics

Social participation

•The role of schools, then is to prepare 
young people for this type of ethical 
participation in the new knowledge space

•So, what might this participatory culture 
look like?

Any
questions?

Digital participation Inclusion for participation
• “Inclusive education refers to the focus of 

a learning institution on meeting the 
individual needs of its learners.”

• It means helping different groups to 
participate as digital citizens.

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 9



‘Different groups’
Who count as ‘different groups’?

• Girls and boys 

• Minority ethnic and faith groups,

• Asylum seekers and refugees

• Pupils who need support to learn 
English as an additional language 
(EAL)

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 4

Who count as ‘different groups?’
• Children ‘looked after’ by the local authority

• Other children, including sick children, 
young carers, and those children from 
families under stress

• Pregnant school girls and teenage mothers

• Any pupils who are at risk of disaffection 
and exclusion

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 4

PART III

HOW ICTs CAN SUPPORT PARTICIPATION 
AND ENHANCE PRACTICE

Benefits of using ICT 
• Making connections

• Fostering collaboration

• Encouraging communication

• Providing a dynamic repository of learning 
resources

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 36

ICT can support
• Visual and auditory material rather than 

text, as some students’ (traditional) 
literacy levels may be low

• Authentic and real-life experiences, where 
students are engaging with people and 
working on aspects that have real aim 
and purpose

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 13

ICT can support
• Creative opportunities that allow students 

to explore and create in the areas of 
music, art, design and drama, for 
example

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 13



Enhancing practice
• Mobile devices

• Audio-visual technology

• Online communities

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 38 - 39

Mobile 
devices

Mobile devices can assist with
• Collaborative projects and fieldwork

• Providing an alternative to books or 
computers

• Bringing together learners who are widely 
dispersed or who have movement 
difficulties

• Engaging learners who in the past may 
have felt excluded

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 38 

Mobile devices can assist with
• Providing meaningful content from outside 

the classroom

• Promoting or campaign to a wide and 
diverse audience

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 38 

Audio-visual technology AV technology can assist with
• Forming and maintaining links and cultural 

identity

• Authentic learning experiences, with 
learners hearing from ‘the horse’s mouth’ 
and being able to respond immediately with 
their own thoughts

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 38



AV technology can assist with
• Greater participation, as a ‘real’ audience 

means learners take their participation 
seriously

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 38

Online communities

Online communities ...
• Offer new opportunities for learners to 

take more control of their learning and to 
access their own customised information, 
resources, tools and services

• Encourage a wider range of expressive 
capability

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 39

Online communities ...
• Facilitate more collaborative ways of 

working, community creation, dialogue 
and knowledge sharing

• Furnishing a setting for learner 
achievements to attract an authentic 
audience

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 39

Online communities ...
• Can engage learners who are tentative 

contributors in class or who have special 
needs

• Support learners’ natural curiosity by 
enabling expression through different 
media and a sense of audience

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 39

Online communities ...
• Can encourage simultaneous, learner-

directed discussions that extend beyond 
the lesson

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 39



Online communities ...
• The ‘anytime-anywhere’ availability of 

Web 2.0 can also be highly motivating

• Can enhance learner autonomy and 
encourage extended learning through 
open-ended tasks

• Being published on the web can help 
learners feel a sense of ownership, 
engagement and awareness of audience

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 39

Online communities
• Some educators also use Web 2.0 

activities as an opportunity for peer 
assessment, with learners giving 
feedback on one another’s work; this can 
encourage learners to pay more attention 
to detail and improved the quality of their 
work

Walker, Leila. 2009. Using digital technologies to promote inclusive practices in education. Futurelab 
handbook. Available at http://www.futurelab.org.uk/resources/documents/lit_reviews/
DigitalParticipation.pdf. Accessed 2 January 2010. p 39

Any
questions?

PART IV

PROBLEMS FOR PARTICIPATORY 
CULTURE

Participatory culture

Benefits of participation: Revision

•Peer-to-peer learning

•Diverse cultural expressions

•Development of skills for modern workplace

•More opportunities for participatory 
citizenship

Jenkins, Henry. 2006 Confronting The Challenges Of Participatory Culture. Media Education For 
The 21st Century. Available at http://www.nwp.org/cs/public/print/resource/2713. Direct 
download link http://www.nwp.org/cs/public/download/nwp_file/10932/
Confronting_the_Challenges_of_Participatory_Culture.pdf?x-r=pcfile_d. Accessed 25 January 
2010. p. 3



Benefits of participation

•But, a warning ...     | Access to this participatory culture 
functions as a new form of the hidden 
curriculum, shaping which youth will 
succeed and which will be left behind ...

— Henry Jenkins, Confronting the Challenges of 
ccParticipatory Culture

The return of the digital divide

•Three main concerns:

‣Participation gap

‣Transparency problem

‣Ethics challenge

Jenkins, Henry. 2006 Confronting The Challenges Of Participatory Culture. Media Education For 
The 21stCentury. Available at http://www.nwp.org/cs/public/print/resource/2713. Direct 
download link http://www.nwp.org/cs/public/download/nwp_file/10932/
Confronting_the_Challenges_of_Participatory_Culture.pdf?x-r=pcfile_d. Accessed 25 January 
2010. p. 3

Participation gap

•Unequal access to opportunities, skills, 
knowledge for full participation in 21st 
century life and work

Jenkins, Henry. 2006 Confronting The Challenges Of Participatory Culture. Media Education For 
The 21stCentury. Available at http://www.nwp.org/cs/public/print/resource/2713. Direct 
download link http://www.nwp.org/cs/public/download/nwp_file/10932/
Confronting_the_Challenges_of_Participatory_Culture.pdf?x-r=pcfile_d. Accessed 25 January 
2010. p. 3

Transparency problem

•Challenges in understanding how media 
shape perceptions of the world

Jenkins, Henry. 2006 Confronting The Challenges Of Participatory Culture. Media Education For 
The 21stCentury. Available at http://www.nwp.org/cs/public/print/resource/2713. Direct 
download link http://www.nwp.org/cs/public/download/nwp_file/10932/
Confronting_the_Challenges_of_Participatory_Culture.pdf?x-r=pcfile_d. Accessed 25 January 
2010. p. 3

Ethics challenge

•Preparing young people for their 
increasingly public roles as media makers 
and community participants

Jenkins, Henry. 2006 Confronting The Challenges Of Participatory Culture. Media Education For 
The 21stCentury. Available at http://www.nwp.org/cs/public/print/resource/2713. Direct 
download link http://www.nwp.org/cs/public/download/nwp_file/10932/
Confronting_the_Challenges_of_Participatory_Culture.pdf?x-r=pcfile_d. Accessed 25 January 
2010. p. 3



Summing up

•So, in meeting these challenges, we need 
to focus on those skills that will help them 
meaningfully participate in online public 
spaces

Summing up 

•The digital divide is more than just access 
to PCs and hardware: it is also access to 
knowledge and capital 

•ICTs, when used properly, can have 
benefits for inclusing different groups in 
participatory culture

Summing up 

•But we need to be careful that we just 
don’t further exclude the already-
marginalised

Thanks for 
coming!
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